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IMOJIO)KEHHNE .
O NOPSIJAKE PACCMOTPEHUSA OBPALLEHNUU I'PAKIAH
B MBOY «Jlerckuii cag Ne 93

1.00mue moJioKeHus

1.1. Hacrosimmee IlonoxkeHue o mopsiike pacCMOTPeHHUsT OOpallleHUi rpaxaaH
(manee — ITojoxeHne) B aIMHHUCTpaNX0 MyHHUIUIAIBHOIO OIOKETHOIO  J0-
IIKOJILHOTO 00pa30BaTeIbHOTO yupexxaeHus r. Biaangumupa «/letckuit cag Ne 93
KoMOuHUpoBaHHOTO BUAa» (nanee — JIOY) paspaQorano B cooTBeTcTBUM ¢ Deje-
panbHbIM 3akoHOM OT 02.05.2006 Ne 59-®3 «O nopsiake paccMOTpeHus 00pa-
menuit rpaxnaan Poccuiickonn denepauuun».

[TonoskeHWEM peryJUPYIOTCS MPaBOOTHOLICHHS, CBS3aHHLIE C pean3aluen
rpaxxpaniaoM PO 3akpersienHoro 3a HUM Konctutynueit PO npasa obpamienus
B OpraHbl MECTHOTO CaMOYIPaBJICHHUs, YCTAHABIUBAETCS IIOPSIIOK PacCMOTpe-
HUsE oOpalieHui rpaxnaaH B agMuHHcTpauuo JOV.

1.2. Opranuzanuss paboTbl ¢ OOpalleHUsIMU TpaXkIaH B aIMHHHUCTPALIMIO
JIOVY Benetrcs B coorBercTBUM ¢ KoHctutyuueit PO, @enepaibHbIM 3aKOHOM OT
06.10.2003 r. Ne 131-®3 «O6 obumMx NpUHLMIIAX OpraHU3alM¥ MECTHOIO Ca-
Moympasienus B P®, « MenepanbHbiM 3akoHOM 0T 02.02.2006 r. Ne 56-®3 «O
MOpsKE paccMOTpeHust obOpamieHuil rpaxaad POy, Ycrabom JIOVY u Hacrtos-
muM Ilonoxenuem.

1.3. YcranoBneHHbIdt HacTosiiuM [losoxkeHueM MOpSAOK pPacCMOTpPEHUs
oOpallleHui TpaKIaH pachpoCTpaHseTcs Ha Bce 0OpallleHus MPa)xiaH, 3a UCKIIIO-
YeHHeM OOpallleHUi, KOTOpPhIE MOJIeKAT PACCMOTPEHHUIO B MHOM IOPSAKE, yCTa-
HOBJIEHHOM (eJepalbHBIMH KOHCTUTYLMOHHBIMM 3aKOHAMU M WHBIMH  (efe-
paJbHBIMHU 3aKOHAMH, a TaK)Ke IHCeM, HCIIOJHEHHBIX Ha O(UIMAIBHBIX OJIaHKax
yUpEeXKACHHUH, OpraHu3aluid, MNPEeANPUITUM, INOANUCAHHBIX UX PYKOBOAMUTEISIMH,
YIIOJJHOMOYEHHBIMA Ha TO JIMI[AMHU, KOTOpBIE pacCMaTpUBAIOTCA B IMOPSAIKE, yC-
TAHOBJIEHHOM JUJIsl O0ILeld KOpPPEeCIOHAEHLUN.

1.4. YcraHoBieHHbI HacTosWMM [lonokeHUEM MOPALOK PacCMOTPEHUs
oOpallleH’# rpakiaH paclpoCTPaHseTcs Ha IPaBOOTHOILEHUs, CBSI3aHHBIE C
paccMOTpeHHeM OOpallleHuil HHOCTPAHHBIX I'paXkJaH U JIKML 0e3 rpakaaHCTBa,
32 UCKJIIOYEHHEM CJTydyaeB, YCTAHOBJIEHHBIX MEXIyHapOIHbIM JIorosopoM Poc-
cuiickoi ®@enepaunu unu dDenepanbHbIM 3aKOHOM.



1.5. Tlpu paccmoTpennn obpallleHHs He NOIMyCKAaeTcs pasriallleHHe CBeje-
HUH, COJepXallMxcs B OOpallleHHWH, a Tak)Ke CBeNEHWH, KacalolMxcs 4YacTHOM
KM3HU TpaxkIaHuHa, 0e3 ero cornacusa. He siBisiercs pasriaiieHueM cBeleHMi,
coliepKaIuXcsi B 00pallleH!H, HallpaBIeH:e THChbMEHHOro 00palieHus B rocynap-
CTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUs MK JOJDKHOCTHOMY JIHILY, B
KOMIIETEHIHIO KOTOPBIX BXOJHT PEIEHHE [TOCTABIEHHbIX B 00pallleHHe BOIPOCOB.

1.6. Anmunuctpanus JIOY cuctematuvecku aHanusupyeT M o6o6Iaer o6-
pallleHus rpaxaaH, COAEpXKAIUEeCs B HUX KPUTUYECKHE 3aMEYaHUsl, C IENbIO
CBOCBPEMEHHOTO BBIABICHHUS W YyCTPaHEHHS NPHYMH, IMOPOXKAAIOIINX HapyIle-
HHME IIPaB U OXpaHSEMBIX 3aKOHOM HHTEPECOB IpakKiaH.

2. Ilopsimok nugopmupoBanus o pa6ore ¢ 06pameHHsIMH rpa:kaaH

2.1. indopmanus no BormpocaM paGoTel ¢ 00palleHUsIMK TPaXKIaH pasMeInacTcs B
OTKPBITOH U JocTynHOH dopme Ha caiite JIOY, a Takke IpefoOCTaBISETCS MO Te-
ne(OHy MIIM MUCbMEHHO, BKIIOYAs 3JEKTPOHHYIO MOUTY, B CPEACTBAX MACCOBOM
nHpopmaunu (nanee - CMU), B Xxozie TUYHOTO NpUéMa.
2.2. Mecto HaxoxaeHus MBJIOY «Jlerckuii can No 93» 600031, Biragumupckas
obnacts, r. Bnanumup, yi. FO6uneitnas, a. 48.
ANIpeC  ONEKTPOHHOW  TOYTBI [l NpHeMa  OOpalleHMil  IpakiaH:
ds93@edu.vladimir-citi.ru/
Anpec opunmnansHoro caiira JIOY: www//detsad93.ouvlad.ru
2.3. I'padux paboter JOV ¢ obpauieHusMu IrpakaaH: cpena - 16.30-18.30.
Cy060Ta, BOCKpeceHbe - BEIXOIHBIE JHU,
2.4. Opranusauuio, obecriedeHne U KOHTPOJIb 3 TOPSIKOM PaCCMOTPEHHsI obpa-
mwenud rpaxaad B JIOY ocymectsister 3asenyrommii JIOY.
2.5.1puém NMUCBMEHHBIX OOpallleHHH IpakaaH, 3aMuch Ha JIHYHbBIA pueMm, mpe-
JI0CTaBJICHHE HH(POPMAIIUH, JETOMPOM3BOACTBO 110 OOPAIEHUAM IPAKAAH BEAETCS
3aBefyomuM JIOY, ormenbHo OT ApYrux HalpaBieHuH JOKYMEHTALMOHHOTO
obecrievyeHusl.
Mecto mprema obpamenuit - xabuner 3asexyromero JIOY, Tenedon s crpa-
BOK: (4922) 21-66-13.
2.6. Ilo Tenedony npenocTaBisieTCs ciieqyiomas HHPOPMAIIHs

> rpaduk npuema rpaxaan 3aseayromuM JJOV;

» TOYTOBBIE afipeca, aJjpeca NIEKTPOHHOM MOUTHI JUIs HATIPABJICHHUS THCHMEH-
HBIX OOpalleHn;
MIOPSIIOK U CPOKH PACCMOTPEHUs 00pallleHni rpa)iaH;
TpeOOBaHMUs K O(QOPMIICHUIO MHCBMEHHOTO 0OPAILEHHS;
MOPSIIOK 00XKanoBaHus JeicTBui (Ge3neicTBUS) U pelleHul, OCYIIECTB-
JIEMBIX ¥ IPUHUMAEMBIX B XOZI€ PACCMOTPEHHUS OOpaIleHHs;
OCHOBaHUs JUIsl 0TKa3a B paCCMOTPEHUH OOpallleHUH IpaXkaaH.
IIpy HEOOXOAMMOCTH IpaKIaHHHY MOXKET ObITh MPEIJOKEHO OOPaTHTHCS
NMCbMEHHO WJIM HAa3HAYEHO YI0OHOE eMy BpeMsi JIJIst KOHCYJIbTALKH.

Bpemst TesiepoHHOrO0 pasroBopa He LOMKHO MPEBHINATh 10 MUHYT.
2

\4 Y VY YV V



> Ecin 3aBeqyroluuii He UMeET BO3MOKHOCTH CAMOCTOSTENBHO OTBETHTH HA
IOCTaBJICHHbIE BOIIPOCHI, OH JOJDKEH COOOIIUTH pakIaHUHY TenedOHHBIH
HOMEp, 10 KOTOPOMY MOKHO IOJIyYUTh HEOOXOAUMYIO HH(MOPMALIHIO.
> 3aBelylONIni, OCYILECTBISAIOUMI IPUEM U KOHCYIBTUPOBAHHE, JOIKEH OT-
HOCHUTBCS K OOpaTHMBIIMMCS TpaKAaHaM KOPPEKTHO ¥ BHUMATENBHO, HE
YHHXKasi UX Y€CTH U JOCTOMHCTBA.
2.7. I'paxkpanun ¢ ydetom pexuma pabotst JJIOY ¢ MoMmeHTa npueMa oGparieHus
MMEET NPAaBO Ha MOJyYCHHE CBEJIEHUH O MPOXOXKASHUH MPOLELYPhI MO PACCMOT-
PEHUIO ero obpalleHusl.
2.8. Ilucemennble obpalleHus rpaxaaH (BKIoYas obpalleHus, MOCTyIUBIIE 10
BJIEKTPOHHOH IOYTE) PACCMATPHBAIOTCS 3aBEAYIOLIUM, C y4€TOM BPEMEHH [OJr0-
TOBKM OTBETa 3asBUTENIO B CPOK, He MpeBblaroluit 30 nHei ¢ MOMeHTa perucT-
pauuu obpamenus B JJOY.
2.9. OcHoBHble TpeOOBaHMs K HH(GOPMUPOBAHHUIO MPAKIAH O MOPSAIKE paccMOTpe-
HUS OOpallleHHH:
» JI0OCTOBEPHOCTH IIPEACTaBIAEMOM HH(POPMAIIHH;
» 4YeTKOCTb B M3JIOKEHUH HH(DOPMAIHY;
» JOCTYIHOCTb IOJTy4YeHHs] HHPOPMALIIH.

3. IIpaBo rpa:xkagaH Ha olGpauieHue

3.1. I'paxxnane MMEIOT MpaBo 0OPAaIaThCsi JHUYHO, B YCTAHOBJIEHHOH (op-
M€, a Tak)X€ HalpaBlsATh WHAUBUIAYaAJIbHBIE W KOJUIEKTHBHBLIE ITUCBMEHHBIC O00-
pamenus B anMuHucTpanuio JIOY nubo MOMKHOCTHBIM JIMIAM.
3.2. I'paxniane peanusyloT INpaBo Ha oOparlieHre cBOGOJHO U J0OPOBOIIL-
HO, He Hapyllas MpaB U CBOOOMABI IPYTHX JIMII.
3.3. ®opma obpalleHus rpakaaHaMy BEIOUPAETCs CaMOCTOSTEBHO.
3.4. PaccmoTpenue oOpallieHnit rpaXIaH oCylecTBISeTCsT GecIuIaTHO.
3.5. Ilpu paccMoTpenuu obparmenus B aaMunucTpanuio JOY rpaxknaHuH
UMEET TPaBo:
» IlpencTaBnsTh JOTIONHUTENbHbIC NOKYMEHTBI W MaTepualbl, Jubo obpa-
IaThCs ¢ MPoch00i 06 UX UCTpedOBaHUY.
» 3HaKOMHUTBCS C JOKYMEHTAMH U MaTepualaMH, KacalolMMHCS DPacCMOT-
peHus OOpallleHHs, €ClIU 3TO He 3aTparuBaeT IIpaBa, CBOOOMBI M 3aKOH-
HbIE MHTEPEeChl APYTUX JIHUI, €CJIM B YKa3aHHBIX HOKYMEHTaX W Marepua-
Jlax He COJepXKarcs CBEIEHHs], COCTABIISIONINE IOCYIapCTBEHHYIO WM
MHYIO OXpaHseMylo (eilepalibHbIM 3aKOHOM TaiHy.
> Ilomy4aTh NHCBMEHHBIA OTBET IO CYIIECTBY IOCTABICHHBIX B oOpaiite-
HUE€ BOIIPOCOB, 3a HUCKIIIOYEHHEM CIIy4aeB, yYKa3aHHBIX B I.I.5.4, 5.8 Ha-
crosiero IlomoxxeHnss yBemoMileHHE O Tepeajpecaluy MHCHMEHHOTO
0OpallleHust B rOCyIapCTBEHHBIE OpraHbl, OPraH MECTHOTO CaMOYIIpaBie-
HHS WM JOJDKHOCTHOMY JIMIY, B KOMIIETEHLMIO KOTOPBIX BXOAHT pe-

IICHHUE IIOCTABJICHHLBIX B O6paHlCHI/II/I BOIIPOCOB.
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» Obpamarscs ¢ xano0oil Ha NPUHATOE MO OOpALIEHHIO pEIIEHHE WIH
nefictye (Oe3NelCTBUE), a Takke C 3asBICHHEM O NPeKpaIleHHH pac-
CMOTpPEHHUs OOpallleHHs.

» olpawathes ¢ 3asBJICHHEM O MPEKPAIEHHH PACCMOTPEHHUS OBpaLeHH S,

3. TpeGoBanusi K MHCBMEHHOMY 00palleHHIO

3.1. B nuceMeHHOM 0OpallieHuy rpaskiaH B 00sI3aTeIbHOM MOPAKE yKa3bl-
BaeTCsA HaMMCHOBAHUE aIMUHUCTpALUH, JHUOO haMUIUs, UM, OTYECTBO COOT-
BETCTBYIOLIEr0  JO/DKHOCTHOTO JIMI@ WM €ro JOJUKHOCTh B aJMHHHUCTPALUM
JAOY, artaoke cBOIO haMMIIMIO, WUMs, OTYECTBO, MOYTOBBIH afpec, Mo KOTOPO-
My JOIDKEH OBITh HalpaBJeH OTBET, YBEAOMIICHHE MEpeajipecalliyl oOpallieHus,
u3naraeT CyTh MNPEAJIOKEHHs, 3asBJIECHUS HWIIM KaJoObl, CTABUT JIUYHYIO IO-
IIUCh U JaTy.

3.2. B ciiyyae HeoOXOOMMOCTH B IIOATBEPXKAECHUE CBOUX JOBOJOB rpax/nia-
HUH 110 IMCbMEHHOMY OOpallleHHIO NpHUIaraeT TOKYMEHTBHI U MaTepHabl JHGO
MX KOITMH, KHIDKKHM W OPUTMHAJbl WHBIX JOKYMEHTOB, IPHIIOKEHHBIE K 0Opalle-
HUSIM, BO3BPAILAIOTCS 3asBUTENAM I10 MX NIPOCHOE.

3.3. OOpalenue, nocrynusuiee B AnMHHMCTpéumo HOY no uHbopmalu-
OHHBIM CHCTEMaM OOILEro IOJIb30BaHUs, MOMNEKUT PACCMOTPEHHIO B MOPSIIKE,
YCTaHOBJIEHHOM HacTosluM Ilonoxennem. B oOpamiennn rpaxxnanus B 06s3a-
TeIBHOM MOPANKE YKa3bIBaeT CBOM (DAMHUIIMIO, M, OTYECTBO (IIOCIEIHEE — IIPH
HaJIMYMHK), aJpec 3JIEKTPOHHOM IMOYTHI, €CIH OTBET JOJKEH OBITH HaIlpaBJieH B
(hopMe SIIEKTPOHHOTO JOKYMEHTA, M MOYTOBBIA aipec, ecid OTBET NOKEH GbITH
HalpasNeH B IMCbMEHHON (opme. ['paxkaHnH BIpaBe NPHIOKHUTL K TAKOMY 06-
palleHnio HeOOXOANUMbIE TOKYMEHTHI M MaTepHaibl B 9JIEKTPOHHOIH (hopme 6o
HanpaBUThb YKa3aHHbIC NOKYMEHTBI U MaTepHallbl WM MX KOIUU B MHUCHMEHHOMN
bopme.

3.4. I'paxiaHuH  HanpaBIseT CBOE MUCbMEHHOE OOpallleHHe HEIOCPEeICT-
BCHHO Ha UMs 3aBexyrowero JJOY unu ero 3amecturenel, B KOMIETEHLMHA KO-
TOPBIX BXOJHUT PEIICHHWE MOCTAaBJIEHHBIX B OOpAlIeHHH BOIPOCOB.

3.5. IluceMenHoe oOpallleHHe MOIJIEXHT 00S3aTeTbHOMN perucTpauuu B
TEYEHHUE TPEeX JHEH C MOMEHTa TOCTYILICHHS.

Bce mnocrtynaromue B apmunucrpaumio JJOY mucbMeHHbIE oOpanieHus
TPXAaH TPUHUMAIOTCS, YYUTBIBAIOTCS, PErMCTPUPYIOTCS. PerucrpaluoHHBIN
MHJIEKC OOpallleHUsi TPaXJaH yKa3bIBAeTCsl B MUCHMEHHOM OOpALIEHHH, KOTO-
PBIA CTABUTCHA B HMXKHEM IIPaBOM YIJIy IMEpBOTO JIUCTA.

3.6. IlucbMa rpaxiaH C MOMETKON «JIMIHO» TI0CTe IMPOUTEHHS azpecaTom,
B Cllydae, €CJIM B HMX CTaBSITCS BONPOCKHI, TpeOyrolye OGHIMANLHBIX OTBETOB,
MEPENArOTCs Ha PErHCTPalUIO B yCTAHOBICHHOM IOPSIKE.

3.7. Ilncemennoe obparueHue, coiepiallee BOIPOCH, pellEHHE KOTOPBIX
HE BXOIUT B KOMIETEHLMIO agmuHucTpauun JIOY, TOMIEXHT mnepechlike B
TCYCHHE CCMM JHEH CO AHS pPErMCTPauMH B COOTBETCTBYIOIIMI OpraH WITH

COOTBGTCTB}/IOHICM}/ L[O.H)KHOCTHOM}/ JIMy, B KOMIIETECHUMIO KOTOPOI'O BXOIUT
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PCIICHIE [IOCTABJIEHHBIX B OOpALUEHWH BONPOCOB, C YBEAOMJIEHMEM TIpDa/a-
HUHA O Mepeajipecaliy ero o0palleHHus, 32 HCKIIOYEHUEM CJlyudasi, yKa3aHHOro
B ILI. 5.4, 5.8 Hacrtoswero IlojgokeHus.

3.8. 3ampemaeTcs HampaBiATh KanoObl TIpakIaH Ha paccMOTpeHHe TeM
AO/DKHOCTHBIM JiMliaM  anamMuuucTpanuu JIOV, pemenne wmm neiicteue (6e3meii-
CTBUE) KOTOPBIX OOXKayyercs.

4. PaccmoTpenne oOpaiuenuii rpakaaH, NOAroToBKa OTBETOB

4.1. OGpawenne, mnoctynusiiee 3aseayomuM JIOY, TOMIeKUT 06s3a-
TEJIbHOMY PaCCMOTPEHHIO.

4.2. V4er, perucTpanus, X0 pacCMOTPEHHs OOpalleHHs rpaKJiaH ocyliile-
CTBIISIFOTCS 3aBE/IYIOLIUH C 3aHECEHHEM B JKyPHANl U KapTOUKY JIMYHOTO MpHeMa.

4.3. 3aBenyrommii JIOVY:

» obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOT-
peHue obpalleHus, B Clydyae HEOOXOAMMOCTH — M C y4acTHEM rpamz[aHH—
Ha, HallpaBUBILIErO OOpalleHHE;

» 3alpaluBaeT HeOOXOIMMBIE ISl PACcCMOTPEHHUS oOpallleHus] JTOKYMEHTEI
1 MaTepuajbl B APYTHX OpraHax Wy APYTuX MNpeANpHSTHNA W OpraHU3alyil
ropoja, 3a UCKIIIOYEHHEM CY/I0B, OPTraHOB IO3HAHUS U OpraHoB TpejBa-
PHUTEIBHOTO CJICJICTBHSI;

» TPUHUMAET Mepbl, HalpaBleHHble Ha BOCCTAHOBIIEHHME MU 3allUTY Ha-
PYHICHHBIX IpaB, CBOOOJA M 3aKOHHBIX HHTEPECOB I'PAXKIAHUHA;

» NaeT MUCBMEHHBIE OTBETHI MO CYIIECTBY ITOCTABIECHHBIX B oOpalleHnH Bo-
IPOCOB;

> yBeJOMIISIeT TpaXKlaHkHa O HANPABICHHH €ro o0OpalleHHs Ha pacCMOTPEHHE
B JIDYTOH OpraH WIIM JpYrMe NpeMNpHATHS M OpPraHM3aluM Topoia B
COOTBETCTBUU C UX KOMIIETEHIIUE.

4.4. Vapexxnenus, NpeANpUATHsS W OpraHU3aLKU ropoja o HaIPaBICHHOMY
B YCTaHOBJIEHHOM mopszke 3ampocy 3asenyromuM JJOVY, paccmarpuBaromero
obpalienre, 00sf3aHBl B TedyeHwe 15 mHel NpenocTaBisATh JIOKYMEHTBl U MaTe-
pHaibl, HEOOXONMMBIE M7 DPACCMOTPEHHS OOpAIEHMS 3a HCKIIOUEHHEM JO-
KyMEHTOB U MaTe€pHaJIOB, B KOTOPBIX COJEPIKATCS CBEIEHHUS, COCTaBISIONIHE TI'O-
CYNapCTBEHHYIO HIIM OXpaHSeMylo (elepalbHbIM 3aKOHOM TaliHy, U IUISl KOTO-
PBIX YCTAHOBJEH OCOOBINA TMOPSAOK MPENOCTABIECHUS.

4.5. OTBeThl Ha OOpallleHHs] IpakaaH, NPUCTAHHbIE HA HMSI 3aBeAYIOLIEro
JOY, rotossTcs Ha 6naHKe yupeskIeHHs 3a MoAMMchio 3apeayrowmm J0Y u pe-
THCTPUPYIOTCSI B KypHale.

4.6. OTBETBI NOJDKHBI COJIEPXKATh KOHKPETHYIO M YEeTKYIO HH(POPMALKIO 0
BCEM BOINpPOCaM, IOCTABJIEHHBIM B OOpallleHWH TIpaxkaad. Eciau 3asBuresio man
OTBET B YCTHO (opme, TO B MaTepHaliaX, NMPHIOKEHHBIX K OOPAIIEHHIO, NOJK-
HO OBITb 3TO ykaszaHo. Ecnm naetcst mpoMexyTOYHBIH OTBET, TO YKa3bIBAeTCs
CPOK OKOHYATEJIbHOIO DPELIEHMS] MOCTaBJICHHOIO BOIPOCA.

OTBeThl, MOATOTOBJEHHEIE HA OCHOBAHMHM MPABOBBIX JOKYMEHTOB, JOJIK-

Hbl COACPXKaTh PEKBHU3UTHI ATUX HOKYMEHTOB C YKa3aHUEM JaThl M HaUMEHO-
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BaHUSI.

OTBeT Ha KOJJIEKTHBHOE OOpallleHhe OTIpPaBJIsIeTCs Ha UMS  [EPBOro
MIOJIMCABILIErO €ro JUla, €CJd B MMChbME HE OTrOBOPEHO KOHKPETHOE JIMIO, KO-
My HaJJIeKHUT JaTh OTBET.

OtBer Ha oOpamieHue, nocrynusliee B AamuHuctpanuto JI0Y mo wundop-
MalMOHHBIM CHCTEMaM OOLIEero TMOJb30BaHUs, HAMpaBisSETCs MO TOYTOBOMY
azpecy, yKazaHHOMY B OOpallleHUH.

4.7. ObpalieHus: rpakJaH IOCJIEe HX PAaCCMOTPEHHUs HCIIOJHUTEISIMH BO3-
BpAIllAlOTCSl CO BCEMH OTHOCSIIMMMCS K HUM MarepuajaMu 3aBeaylolleMy
JOV, xoropsii (opMupyeT nena, B TOM YHUCJIE C OTBETOM 3asBUTENIO B Cllydae,
€CJIM 1aBajJioCh MOpPy4YeHHEe UHPOPMUPOBATh PYKOBOJACTBO O pe3yJjbTaTax pac-
CMOTpPEHHUSI.

4.8. Ilopsimok BU3UPOBAaHMSI TMOArOTOBJEHHBIX OTBETOB Ha oOOpalieHus

rpaxzaaH 3a noanuceto 3asenyromiuM JIOY u ero 3amecturesieldl ycTaHaBIHMBaET-
Csl CIIEAYIOLINH:
- Ha BTOPOM 3K3eMIUIsIpe OTBETa 3asBUTEIIO B JIEBOM HUKHEM YTJy YKa3bIBAeTCS
damMuus U MOANMUCH UCIOJIHUTENS, HOMEpP ero ciiy)keOHoro TeneoHa, a TakKe
IIPOCTABIISIIOTCS  BU3bl PYKOBOJUTENEH, y4acTBOBABIIMX B IOJAIOTOBKE OTBETA, C
pacuuppoBkoi hamMUITU.

4.9. Ha xaxJioM OOpallleHHH MocJie OKOHYATEIHbHOTO0 PEIIeHUs U ero HCIIoJ-
HEHUs JOoJKHA ObITh OTMeTKa 00 ucroiHeHuu «B nemo», narta v auvHas MOA-
IIUCh JOJDKHOCTHOTO JIMIIa, MPUHSBIIET0 3To peineHue. [Ipemioxenus, 3assie-
HUS 1 )KalloObl, KOITMM OTBETOB Ha TpaKAaH (OPMHUPYIOTCS B AEJIO B COOTBETCT-
BUU C YTBEPKJIEHHONH HOMEHKJIATypOH aed.

S. Ilopsinok paccMoTpeHHusi OTAeJbHBIX O0pamieHui

5.1. Obpatenus rpaxxjaH, noctynusiurde 3apenyrouemy JIOY u3 cpencts
MaccoBOM MHGOpMAIMK, pPacCMaTpPUBAIOTCS B MOPSAKE W CPOKH, IMPEeayCcMOT-
peHHble HacTosiuM [lomoxeHuem.

5.2. B ciiyuae ecnu B MUCBbMEHHOM OOpallleHHWH He ykazaHa (aMuiIus rpa-
KIIaHWHa, HallpaBUBLIEro OOpallleHHue W MOYTOBBIM aapec, 0 KOTOPOMY JOJKEH
OBITH HalpaBlIeH OTBET, OTBET Ha oOpalleHue He naercd 3aBeayroum J10Y, mpu-
HUMAEeTCs pellleHre O CIMCAaHUU JaHHOTo oOpalueHus «B nemoy.

5.3. Ecnu B yka3aHHOM OOpallleHuu COAep)KaTcsi CBEACHHUS O IMOJTrOTaBIIH-
Ba€MOM, COBEpIIAEMOM HJIM COBEPIIEHHOM MPOTUBONPABHOM JESHUHU, a TakKe
0 JIMIle, €ro IOArOTaBJIMBAIOLIEM, COBEpIUAIONIEM WM COBEpLIMBIIEM, o0pa-
LICHUE MOMJICKUT HAIPABICHUIO B OPraH B COOTBETCTBHUM C €r0 KOMIIETEHIIU-
eu.

5.4. OOpauieHue, B KOTOpoM oOxanyeTcsi cyaeOHOe pelleHue, Bo3Bpallla-
eTCsl TPAXIAHWHY C pa3bsiCHEHHWEM TIOopsiKa 00XaloBaHUSl JAHHOTO cyaeOHOro
peleHusl.

5.5. llpy nonydyeHUHM MNHUCBMEHHOro OOpallleHus, B KOTOPOM COJEpIkKaTCs
HELEH3YPHbIE, OCKOPOUTENbHbIE BBIPAXKEHHUs, YIPO3bl JKU3HU, 3J0POBBIO WU

UMYIIECTBY AOJDKHOCTHOTO JIMIa, a TaKXE€ YJICHOB €ro CEMbHU 3aBeI[y}OIHHﬁ
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BIIpaBE OCTaBUTh oOOpaieHue 0e3 OTBeTa I0 CYIIECTBY ITOCTABJIEHHBIX B HEM
BOIIPOCOB U COOOINUTH TpakJIaHWHY, HAMpaBUBIIeMy oOpallleHhe, O HEIOIyCTH-
MOCTU 3JIOYTIOTPEOJICHUS] MPABOM.

Pemenve o cnimcanuu naHHoro obOpaieHus «B nemo» u HampaBieHUH co-
OOIIeHMST 3asBUTENIO O HEAOMyCTUMOCTHU 3JI0YyNOTpeOIeHusl MpaBoM IpUHUMA-
eTcsi U noamnuckiBaercs 3asenyomum J{OY nnu 3amectuteneM.

5.6. B ciydyae eciM  TEKCT MNHUCbMEHHOro oOpallleHUsi He MOoAAaeTcs
MPOYTEHHIO, OOpalleHHe He MOJIeKUT HaMpaBiIeHUI0 Ha PACCMOTPEHUE U OTBET
Ha HEero He Jaercs. 3asBUTENI0 00 3TOM coobluaercs, ecid ero Qgamunus U
MIOYTOBBIA aJpec MOAMAIOTCS MpOoYTeHHUto. PeleHre O cnucaHuu JaHHOTro 00-
patienus «B nemno» W cooOIEHNH 3asBUTENI0 MPUHUMAIOTCS M ITOITHACHIBAIOTCS
3aBEAYIOUIUM HJIM 3aMECTUTENIEM.

5.7. Ob6pamieHuss rpaxaaH, IOCTYIHUBIIAE OT OJHOTO U TOTO Xe JiMla IO
OJIHOMY M TOMY JK€ BOIIPOCY, €CJIM CO BpPEeMEHHU MoJayd MEepBOro oOpalleHus
UCTEK YCTaHOBJIEHHBIA HacTosmuM [lojokeHueM CpoOK pacCMOTpPEHUsT WU
3assBUTENIb HE COTJIACEH C MPHUHSATHIM IO €ro OOpallleHUIO0 pEeLIeHUEM, CUMTAIOT-
Csl TIOBTOPHBIMH.

[Ipu paboTe ¢ MOBTOPHBIMU OOpaIlleHUSIMHU 3aBeAYIOLIUH (HOPMUPYET AeJI0
C YK€ UMEIOIIMMHUCS JTOKYMEHTaMH 110 OOpallleHUsIM [TaHHOIO 3asiBUTEJIS.

He cumTaroTcst IIOBTOPHBIME OOpAIEHHs] OJHOTO U TOTO JKe 3asBUTEJNsI, HO
10 pa3HBIM BOIIPOCaM, a TAaK’)K€ MHOTOKpPATHBIE — [10 OJHOMY U TOMY JX€ BOIIPOCY
B Cllydae, €CJd MPUYUHBI, 10 KOTOPBIM OTBET I10 CYLIECTBY IIOCTABJIEHHBIX B
oOpallleHUn BOIPOCOB HE MOT OBITH JiaH, B MOCJEAYyIOlEeM OblIM YyCTPaHEHBI,
rpakJJaHWH BIIpaBe BHOBb HaIpaBUTh oOpalleHue 3aBenyrouemy JOVY.

5.8. B cinyuae ecniu B MUChMEHHOM OOpallleHWU TIPa)KIaHWHA COIEPKUTCH
BOTIPOC, HA KOTOPBIA €My MHOTOKPATHO AABAJIMCh ITMCBMEHHBIE OTBETHI 10 CYIle-
CTBY B CBSI3U C paHee HaIlpaBJIeHHBIMHU OOpalleHUsIMHU, U IPA 3TOM B OOpalleHUH
He MPHUBOJSATCS HOBBIE JIOBOJBI WM 0OcTosiTenbeTBa 3aBenytomui JJOY Brpase
IIPUHATH pelleHre 0 0e30CHOBATENIBHOCTH OYEpPeHOr0 OOpallleHMs U MpeKpalle-
HUU TEPEenUCKH C rpaxaaHuHoM. O TaHHOM peLIeHUH YBEIOMIISIETCS TIpaxia-
HUH, HalpaBUBILINK oOpalleHue.

5.9. B ciiydae eciii OTBET MO CYILECTBY IMOCTaBIEHHOIO Bompoca B oOpallie-
HUH He MOXKeT ObITh faH 0e3 pasrjalleHus CBEIEHHWH, COCTABJIAIOIIMX OXpaHse-
Myl0 (enepatbHBIM 3aKOHOM TaliHy, TpakJaHUHY, HallpaBUBLIEMY OOpalleHHe,
co00IIIaeTCss 0 HEBO3MOKHOCTH JIaTh OTBET IO CYIIECTBY B CBSI3U C HEJOILyCTUMO-
CTBIO pasTJIallieHUs] YKa3aHHBIX CBEIECHUMN.

6. Cpoxu paccMoTpeHusi oOpalleHHi W yBelOMJIEHHE 3asiBUTe el

6.1. Obpamenus, noctynusiive 3aBenyromemy 10V, paccMaTpuBaioTcs B
CPOK JI0 OJTHOTO Mecsilla CO JHS UX PETUCTpalliH, eCIM UHOU CPOK (MEHBIIUI) He
yCTAHOBJIEH PYKOBOAMUTENEM JIMOO ero 3amectuteneM. OOpalleHus, He Tpedyto-
IIME JOMOJHUTEILHOTO U3YUYeHHUS U MPOBEPKH, pacCMaTpUBAIOTCsl Oe30Tiararesb-
Ho. O pe3ynbTarax pacCMOTPEHHUs YBEAOMJISIIOTCS 3asiBUTEIIH.

6.2. B HCKIIOUMUTENBHBIX ClydasX PYKOBOIUTENIb BIPABE NPOMJIUTH CPOK
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paccMmoTtpenust oOparenus He Gonee dyeM 3a 30 mHei, YBEIOMHMB O NIpOJUIEHUU
CpOKa €ro pacCMOTpPEHHs TpaXkIaHWHa, HampaBuBIIero obOpaiienue. [Ipomnenue
Cpoka Oo(QOpMIISETCs UCIIOJHHUTENSIMA HE MEHEe YeM 3a MATh AHEeH 10 UCTeYeHHs
CpOKa pacCMOTPEHHUsI OOpallleHusl.

7. Opranuzauust paGoThl N0 JIHYHOMY NPHEMY TIpaskIaH

7.1. I'padux 1 nopsnox Ju4HOro npuema rpaxkaad B JJOY ycTaHaBiInBaeT-
Csl pyKOBOIUTENIEM.

7.2. 1lpn 7MYHOM NpHEMe IPaKJIAHWH INPEABSIBISET JOKYMEHT, yIOCTO-
BEPSIOIIAN €ro JUYHOCTH.

7.3. Ilo Bompocam, He BXOASIMM B KOMIIETEHIHUIO 3aBexayromiero JOY,
3asABUTEIISIM PEKOMEHJIyeTCsl OOpaTUTHCS B COOTBETCTBYIOILHE OpraHbl, Y4pek-
JEHUsI, OpraHu3ally.

7.4. Bo BpeMs 3anucH Ha ITPUEM 3aBeIYIOLIMH 3aMOoJHIET KapTOYKY JIMY-
HOTO IpremMa rpaxaanuHa (popma mpuiaraercs), B KOTOPYIO 3aHOCHTCS CoJepIKa-
HUe OOpallleHHsl IpakJaHWHA Ha JUYHOM IIPHEMe, a TAK)KE Pe30JIOLUs Bexylle-
ro npHueM, ¢ MOpy4YeHHeM IO/DKHOCTHOMY JuLy. [Tpu HeoOxommmocTu rpaxia-
HaM TIpeJjiaraeTcsl M3JIOXKUTh CyTh BOIIpOca B MUCbMEHHOM Buje. IlucbMeHHOe
obpallleHie B 9TOM Cllyyae PErHCTPHPYETCS M PaCCMATPHBAETCS B YCTAHOBJIEH-
HOM IIOPSJIKE, @ B KAPTOUKE Jeaercs oTMeTka «OCTaBIIEHO 3asBJIEHHE» U JaTa
perucrpaiuu.

B cinyyae ecnu u3noxeHHBIE B yCTHOM oOpallieHnd (hakThl M 0OCTOSATENb-
CTBa SIBJISIFOTCSl OYEBHIHBIMU W HE TPeOYIOT AOMNOJHUTEIBHOH MPOBEPKH, OTBET
Ha OOpalleHHe C COIacHs rpaxJaHuHa MOXET ObITh JaH YCTHO B XOJ€ JMYHOTO
npuema, 0 YeM JIeJaeTcs 3allkuch B KapTOYKe JIMYHOTO MpUeMa rpakaanufa. B oc-
TAJBHBIX CIy4yasX JaeTCsl IMUCBbMEHHBIM OTBET MO CYIIECTBY MOCTaBIEHHBIX B 00-
pallleHuyd BOIPOCOB.

7.5. Ilpu MOBTOPHBIX OOpallleHHUsIX MOAOUPAIOTCS HMEIOLIMECS MaTepUalibl
10 JIeJTy 3asiBUTEJIS.

7.6. B xoze IMYHOrO NpreMa rpaXIaHuHy MOXKET OBITH OTKAa3aHO B Aallb-
HEHIIeM pacCMOTPEHHH OOpallEeHHs, ECIU eMy paHee ObLT 1aH OTBET 110 CYILECTBY
MIOCTAaBJIEHHBIX B 00OpallleHUH BOITPOCOB.

8. PaGora ¢ oOpameHHsIMH, NOCTABJIEHHBIMH HAa KOHTPOJIbL

8.1. OOpamieHusi, B KOTOPBIX CONEPIKATCSI BOIMPOCH], MMEIOIIUE OOJbIIOE
O0LIEeCTBEHHOE 3HAYeHHe, COOOIIAeTCS O KOHKPETHBIX HapyLIEHUSX 3aKOHHBIX
paB U MHTEPECOB rpaxcJaH, kak npasuiio craparcs Ha KOHTPOJIb.

8.2. Ha xoHTponbHBIX oOpamienusx crassarcs nometku « KOHTPOJIby wu
«ITOMJIEXUT BO3BPATVY».

8.3. JIOJDKHOCTHOE JIMLIO — UCIIOJHUTENh B YCTAHOBJEHHBIE CPOKH pac-
CMaTpUBaeT KOHTPOJBbHOE oOpalleHue, UHGOPMHUPYET O pe3ysIbTaTax 3aBeyro-
wero JJOY nubo 3amecturens 3apeayroiero nmo YBP, roToBUT oTBET 3asBUTe-
JI10.



8.4. Ecnu B 06palleHusX rocyqapCTBEHHBIX OPTaHOB COJEPIKATCSA MPOCHObI
POMH()OPMHUPOBATh HX O Pe3yJbTaTax PAcCMOTPEHMs TpakaaH, TO HCIOIHH-
Telb TOTOBUT OTBET M MM. Kak mpaBuio, 3TH OTBETHI IOJAIMUCHIBAIOTCS 3aBe-
nyroum JIOVY. 3asenyromuit IOV Bnpase NpeayioKUTh UCIIOTHUTEIIIO TIPOAOII-
JKUTh paboTy C MPOBEJICHUEM JIONOJHHUTENBHBIX IPOBEPOK HJIM MOCJE TMOANKUCA-
HHS OTBETA CIIMCATh MaTepHajbl IO pe3yJbTaTaM paccMOTpeHHs oOpamenus «B
JIETION.

8.5. OOpallieHre CUHUTAETCSI HCIIOJHEHHBIM W CHMMAETCs ¢ KOHTPOJIS, ec-
I PacCMOTPEHLI BCE TOCTABJICHHbIE B HEM BOIPOCHI, MPUHATHI HEOOXOIUMBIE
MepBbl, 3asBUTENSIM JaH OTBET.

8.6. ITucoMeHHbBIe OOpaleHusi, Ha KOTOPbIE HAIOTCS IIPOMEXKYTOYHBIC OT-
BETHI, C KOHTpOJIsS He cHUMaroTcsi. KOHTposb 3aBepLIaeTcs TOJIBKO MOCJe BbI-
HECEHUS W MPUHSATHS UCUEPIBIBAIOIIMX MEp [0 Pa3pelIeHHIo MPeUIoKeHus, 3a-
SBJICHUS, KaJIoObl. PelleHue 0 CHSITHM C KOHTPOJIS NPUHUMAET 3aBENyHOLIMH
JOYV.

8.7. KouTposipHble OOpallleHus] MOJDKHBEI CONEP)KATh KOHKPETHYIO U YeT-
Kyl0 UHQOPMALUIO O BCEM BOIPOCAM, OCTABIEHHEIM B 0OpAIEHHUSIX IPaKIaH:

> eCJIM CPOKH PAacCMOTPEHHs MPOAJIEHBI, TO AOJIKHBI OBITh YKa3aHbl IPUIHHBI

W OKOHYATeNlbHas Jara PacCMOTPEHHMs, 10 UCTEUEHHH KOTOpPOH Oyner mo-

TIOJTHUTEILHO COODIIECHO O MPOIeTIaHHON padoTe;

> B OTBETE AOJDKHO OBITH YKa3aHO O TOM, 4YTO 3asBUTE]b B TOW MM MHOH
(bopme nmporHOOPMUPOBAH O pe3yNbTaTaX PacCMOTPEHUS;

» OTBET 3asIBUTEJIIO TOJIUCHIBAETCS PyKOBOJUTENIEM,

> K OTBETy IPHMKIAIbIBAETCS OPUIMHAT PACCMOTPEHHOIO OOpallleHHs Ipax-
naauHa, eciau Ha HeM crout mramn «[TOJJIEXKUT BO3BPATVY».

9. KonTposb 3a coG/oeHHeM MOPSIAKA PACCMOTPeHHsI 00palueHHi

9.1. JIOJDKHOCTHOE JIMIIO B Mpefesax CBOEH KOMITETEHLIMHM OCYIIeCTBIISET
KOHTPOJb 3a COOJIIOZEHNEM IIOpsiIKa pPacCMOTpeHHs OOpallleHHi, aHaIU3UPYeT
cojiepiKaHue, TOCTyNalNnmx obpaimenuit 1 nHpopmupyet 3aseayrouero JJOY o
HApYIIEHUSX HCIOJHUTEIBCKOW TUCIIUIUIAHBL.

9.2. 3aenyrouuit JIOY npuHMMaeT Mephl 110 CBOCBPEMEHHOMY  BBbIsIBIIE-
HUAIO W YCTPAaHEHHWIO MPUYMH HapylIeHWs MpaB, CBOOOJ W 3aKOHHBIX HHTEPECOB
rpaxiaH.

9.3. JIuua, BUHOBAaThle B HApYIIEHWH ITOPSIKA PACCMOTPEHHs OOpalleHuH
rpaXk[aH, W3JI0KEHHOTro B HacrosmeM [lojokeHuH, HECYT OTBETCTBEHHOCTD,
MpeayCMOTPEHHYIO 3aKOHOAATENbCTBOM PO.

10. XpaHneHue MaTepHaJioB MO 00palIeHHsIM TpasKAaH

10.1. Basenyrommit JIOY ocyliecTBIsAET XpaHEeHHEe K UCIIOJB30BaHUE B CIIpa-
BOYHBIX M MHBIX LEJsAX TPEIIOKEHHM, 3asBICHAHN U 5kanob rpaxiaH.

10.2. BHecTH B HOMEHKJIATYPY JKypHaJl perucTpalliid IO OOpalleHHusM TIpa-
KIaH.



10.3. OTBETCTBEHHOCTH 3a COXPaHHOCTh JOKyMEHTOB 110 OOpallleHUsM Ipa-
KIaH BosyaraeTcs Ha 3asenyroiero JJOVY.

10.4. YcranaBnuBaeTcss CPOK XpaHEHUs TMpesIoKeHUH, 3asBICHUH, Xajlod
rpaXkaaH M JIOKYMEHTOB, CBSI3aHHBIX C X PAaCCMOTPEHHEM U Pa3spelleHUEM — 5
neT. B HeOOXOMUMBIX ClTydasx ASKCIEPTHONH KOMHCCHENH MOXKET OBITh IIPUHATO pe-
IIeHHe 00 yBEIMYEHUH CPOKa XPaHEHHs WK O TIOCTOSHHOM XpaHeHHWH HamboJee
[IEHHBIX MPEII0XKEHUN IPaKIaH.

10.5. [Io wWCTEeYeHWH YCTAHOBJIIEHHBIX CPOKOB XpaHEHUS JOKYMEHTBI 10
MPEUIOKEHUSIM  3asIBIICHUSM U KajobaM TIpak[aaH [MOJUIEKAT YHUYTOKEHHIO B
COOTBETCTBUU ¢  yTBepxkjaeHHbIM DenepanbHoil apxuBHOU ciyx0oi Poccuu
06.10.2000 r. ITepeyHeM THIIOBBIX YIpaBIEHYECKUX JOKYMEHTOB, 00pasyio-
IIUXCS B JAEITEABHOCTH OpraHU3alliH, C yKa3aHUEM CPOKOB XPaHEHHS.

10.6. XpaHeHue J1eJ1 y UCIIOJIHUTEIIEN 3alperaercs.

10.7. O6pailenus TpakIaH MOIYT HarpaBJAThCs B apxXMB 0e3 paccMoTpe-
HHS, €CIM B HUX COJEPIKATCsl pacCyXACHHs I10 H3BECTHBIM IpOOJeMaM WU
TOAHUMAIOTCSL YK€ pEIleHHBbIe BOIPOCH, He TpeOyrolmue JIONOJHUTEIBLHOIO
pacCMOTpPEHHsI, a TaKXKe OEeCCMBICTIEHHBIE 10 COAEPIKAHHUIO.

10.8. Pemienne o CIIUCAHUM YKa3aHHBIX OOpalleHUN NMPUHUMAET 3aBelyro-
it JIOY.

11. Iopsaok uzmenenus IloJioskenus
11.1 Hacrosuee [TonoxeHrne MOXKET U3MEHSITHCS U OMOJIHATHCS.

11.2. C MoMeHTa perucTpaldyd HOBOW penakuuu llojoxeHus mpenbinyias
pelakuus TepsieT CUILY. :



I[MPUJIOXXEHUE
Kk TTONOKEHUIO O MOPSIAKE PaCCMOTPEHUS
obpalieHus rpaX<iaH B alM MHUCTPALIMIO
MBJIOVY «Jetrckuii can Ne 93»

KAPTOYKA JIMYHOI'O INPUEMA TI'PAXKIAH
sapeayomum MBJIOY «/lerckuii cag Ne 93»

Jlara npuema

®.1.0. rpaxxnanuHa

Mecto paboThI

Jlomanauii agpec

Tenedpon

ConepxaHue yCTHOTro oOpalleHus

PesynpTar paccMOTpeHUs yCTHOro 0OpalleHHs rpakJaHuHa
1.Komy oTrpaBieHo (pe30JIoLus)

2.Jlata ucoJTHEHU S

3. JlonoJHUTENBHBIA KOHTPOJIb
4.CHATO C KOHTPOJIS

5.Pesynbrar

6.Jlata, TOJDKHOCTH UCIIOTHUTEIIS
7.0T rpaXkIaHrHA IPUHSITO THChMEHHOE 3asiBieHue (IIpunaraercs)
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